United States Department of the Interior

NATIONAL PARK SERVICE
20 Sagamnore FRIl Rond
Owster Bay, Now Yok 11773-1307

December 15, 2003

Mr. Oween Jackson

ACS System Associates, boc.
329 Miller Place

Mount Vernon, NY 10550

Deear Mr. Jackson:

Iwaﬂudmmhthcq:pumﬁymﬂmkymhﬂrﬁmwukﬂmamm&nemﬂmﬂﬂﬂn&md
Museam rehabilitation st Sagamore Hill National Historic Sie. We are very pleased with the quality of the
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project, for their excelleat work. I realize that the circomsiances were very difficult af times, and yet, o
was always a pleasare to deal with your crew. You have made a significant contribotion to safegmarnding

As you know, & the beginning of this project, we were all worried shout the timeline necessary to complets
wark for several key events through the fall. The job was complicated and quite karge and there was a
short window of time in which most work kad to be completed. As you assured us, we were abke to make
those deadlines. Everyone at Sagamor: Hill was impressed with the kevel of efficiency and professionalism
everyone from ACS exhibited - especially yourself. You are a2 first class project nmmager, and we would
not have finished in time withoot your special attention to the progect.

1 would be happy to serve as a reference for you and ACS System Associates, Inc. Please feel five to
contact me if 1 can help you in the fotnre. My office mumber is 516-922-4271x 11. Again, thank you, and
warm wishes fir the holiday season.

Sincercly,

E.

Gay
Superintendent



